
 
         

          UPDATE: November 30, 2020 
 

Dear Clients and Guests, 
 
Great Life Counseling Center (GLCC) remains committed to prioritizing the health and 
well-being of our clients, clinicians, guests, and their families. Unfortunately, there has 
been a local and nationwide increase in COVID cases & deaths and it is projected to 
continue well into the start of the new year.  In response to this growing concern, the 
GLCC team has decided to suspend all in-person visits until further notice.   
 
To be clear, in-person sessions will always be our preference and we look forward to 
the days in which we will be able to resume in-person visits safely.  We remain grateful 
for the privilege of being able to still serve our clients and work effectively using 
telehealth technology.  We anticipate we will have to continue in this fashion until at 
least February 1st, 2021.     
 
For clients who required in-person treatment for effective treatment, we apologize for 
the inconvenience this may cause.  We believe this is a necessary precaution to protect 
the GLCC clinicians, clients, and the general public.  While we strongly recommend 
clients avoid in-person visits altogether and carefully follow CDC safety guidelines for 
the next couple months, GLCC clinicians will be prepared to provide referrals for other 
qualified clinicians for those clients who are opposed to telehealth sessions. 
 
Of course, we will continue to sanitize the GLCC office suite with enhanced cleaning 
and disinfecting procedures, especially for high-traffic & frequent contact areas such 
as door handles, desk surfaces, pens, credit card machine pads, light switches, table 
tops, playroom toys, etc. GLCC team members will also be avoiding physical contact 
with others, wearing masks when they are in common areas of the building or suite, 
washing their hands frequently, and sanitizing their office room surfaces between 
appointments.  We feel confident these measures will allow us to provide a safe office 
environment, where GLCC clinicians can comfortably provide high quality telehealth 
services to all who are interested. 

As always, we wish you well and encourage you to take care of yourself, your loved 
ones, and your community. 

Sincerely, 
 

The Great Life Counseling Center Team 


